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HOW TO ACTIVATE APA PERRLA 
 
The first time you use APA PERRLA on your computer, like most software you purchase, it will need to be 
activated. You will automatically be prompted for this when you either start a new paper or open an 
existing one. 
 
When you are informed about the activation, click OK and you are taken to the activation screen. Enter 
the email address and password you used when you purchased APA PERRLA , and then select whether 
this is a home, work, or laptop computer. If your computer is connected to the Internet, click on the 
Activate button and APA PERRLA will activate for you automatically. 
  

 
 

That’s it. APA PERRLA will install on your computer and you’re ready to write! 
 
Note:  If you are NOT connected to the internet, or have trouble using Automatic Activation, continue 
reading this document for instructions on using the Manual Activation feature. 
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Please Note: If you are not connected to the internet, or you have problems with automatic activation, 
click on the Manual Activation button in the bottom-left corner of the screen. 
 

 
On the next screen when asked “Do you want to manually activate,” click Yes. 
 
You will be asked if you have the Unlock Key from PERRLA. Answer No and you will see a screen of 
instructions. Please read these instructions before continuing. 
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When you click OK on the instructions screen, you’ll see a screen containing entry boxes with a 25 
character Activation Send Key . Carefully copy this key down for your next step. It must be exact. As it 
says in the instructions, there are no Oh’s in the 25 character key… only zeros. 
 

 
 
On a computer that is connected to the internet, go to www.perrla.com. You would type this address in 
the address bar at the top of your browser. 
  
At the PERRLA home page, you will notice a series of menu choices on the left side of the page. Click the 
Login menu choice.  
 
You will be taken to a screen where you enter your email address and password. After entering your 
email address and password, click on the Login button. If your login is successful, you will see the 
PERRLA Family Members Page. Click on the Downloads button and you will see a list of the products 
that you have purchased from PERRLA.  
 

www.perrla.com
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With the Downloads tab active, click on the Manual Activation link to the right on the same line as APA 
PERRLA.  
 

 
 
The next screen will have a place to enter the Activation Send Key that you copied from APA PERRLA. 
Enter the 25 character Activation Send Key and click on Send Activation Request . 
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PERRLA support personal will process your activation request and will generate an Activation Unlock 
Key that is specific to you and your computer. This will be sent to you, along with your Customer ID 
number, by email.  
 

 
 
When you receive the email, open APA PERRLA by clicking on the PERRLA Pencil on your Desktop. Click 
on Start a New APA PERRLA Paper . You will see the same series of screens that were mentioned earlier. 
Select Manual Activation. When asked if you have the Unlock Key that you received from PERRLA, click 
Yes. 
 
Here you will see the activation send key and the place to enter the Activation Unlock Key and 
Customer ID.  
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After entering the Activation Unlock Key AND the Customer ID, click on the OK button. If the 
information you entered is correct, your activation is complete. 
 

 
 If you receive an error, carefully check the key and enter it again. You might also check to see that you 
had correctly entered the Send Key. If not, repeat the process of manual activation with the correct 
Send Key at the PERRLA website. 
 
If you need additional help, use the resources available at our website at http://www.PERRLA.com 
 
 
 


